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REGISTRATION  

 

Click on CUSTOMER PORTAL on the upper left corner of CEB website 
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Click on “Click here to register” to take advantage of our 

various online services. 
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Put your registration details 

 

Confirm that You are not a robot 
 

 
 

Click on  
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You will receive an Account Activation Email 

 

Click on   

 

 

 

 
 

 

 

 

 

 

You will be redirected to the portal for Email Verification, 

confirm by  
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Put the OTP you will receive on your mobile and Click on 

Confirm OTP. 

 

 

 

 
 

Sign in with your email and Password 
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ADD YOUR ELECTRICITY ACCOUNT 
 

 
 
 
 
 

 

Add your Electricity Account. 

 

 Put your Business Partner Number (refer to 

your electricity bill [1]) 

 

 NIC or Passport Number 
 

 Invoice Number (any last 3 invoice number; 

refer to your electricity bill [2] ) 
 

Click on  
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YOUR DASHBOARD 
 

Welcome to your CSP dashboard! View the details pertaining to your electricity account. 
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ADD MORE ELECTRICITY ACCOUNTS 
 

You may add more Electricity Accounts by clicking on  
 

 

VIEW DETAILS OF YOUR ELECTRICITY ACCOUNTS 
 

 
 
 
 
 
 
 
 

On the  tab, you will see 

your list of contract accounts. 

 

Click on a Contract Account Number 

to view  

 your upaid bills 

 all your bills and 

 statement of account 
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PAY YOUR BILLS 

 

  

You can view the list of bills you 

have not paid in  Tab. 

 

Choose the bills you want to pay. 

 

Click on   
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Accept terms & Conditions.  

 

Put your Credit Card Number details 
 

Click on  

 

You will receive a Payment 

Confirmation email 
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VIEW YOUR BILLS 
 

 

 

You can view all your 

bills on the 

tab. 
 

Click on to see  your 
bill details 
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VIEW YOUR STATEMENT OF ACCOUNT 
 

 
 

View your Statement 

of Account by 

clicking on the 

tab. 

 

 

You can  

your Statement of 

Account. 
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Click on the 
Application 
tab. 
 
Click on 

 
to apply for 
electricity. 
 
 



17 
 

 

Put all the 
details 
regarding your 
application.  
 
Click on  

 
 to upload all 
required 
documents.  
 
Click on  

 to 
submit your 
application. 
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On the Cases tab 
Click on 

 
to send us a query 
or a complaint 

JOHN SMITH 
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Fill in the form. 
 
Click on 

 to 
add any required 
attachment.  
 
Click on  

  to 
submit your query. 
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Click on Your 
name on the 
upper right 
corner. 
 
Click on 
Change 
Password. 
The following 
screen will 
appear. 

Enter current password, new password and confirm new password.  
Click on submit to change password. 
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Back to your Dashboard ! 

 

 

 

 

 

 

 

 

 

 
 



22 
 

REPORT A FAULT 
 

 

 

 

 

You need to fill all the fields on the screen. 

 

Mandatory fields are denoted by an * 

 

Click  

 

Click on  to report your fault 
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SEND US YOUR SUGGESTION 
 

 
 

 

We would like to hear your suggestion to improve our 

service, write to us! 

 

You need to fill all the fields on the screen. 

 

Click on to send your suggestion 

 

Click on to exit the screen. 
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INPUT YOUR PIN LOCATION 
 

 
 

 

Tell us where your meter is exactly for us to improve our 

service delivery time 

 

Click on  to open Google Map. 

 

Pin you location. 

 

 
 

Click on OK. 

 

The screen now contains your location coordinates. 

 

 
 

Click on  to save your coordinates. 
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INPUT YOUR READING 

 

 
 

 

You may wish to send us the reading of your meter. 

 Click on  to add the reading from your meter. 

 

Enter the Reading Date (Day on which you note the reading). 

 

Enter the Reading value (Number obtained from your meter) 

 

  
 

Click on  to save the data. 

 

Click  and then  to exit the screen. 
 

 


